WildCAD Incident Card - Grand Junction Air Center: CO-GJAC 2011-7
"Radio IT Log" Miscellaneous 01/21/2011 12:41:00

Initial Location:

Dispatcher: TRACY FIFAREK Status: Open Sub-Type: Admin
Web Comment:

Resource Commit Respond | On Scene | Avail Inc | Returning | Off Incident
Entry Date/Time From To Details
01/21/2011 12:43:37 R Long All Put in Help Desk ticket 01/18/2011 as Sunlight repeater is
down...see attached email
01/25/2011 13:25:32 Wright PK 1028 Wright called for Radio Check on Sunlight Repeater.
Could hear him load and clear. Sunlight Repeater is back up.
02/14/2011 09:48:21 Wilmore ATC Performed radio checks on USFS and BLM Castle repeaters. No

TX or RX from either end. Appears both are down at this
time. Amy placed BLM ticket. Tracy to place one in on USFS
system. Wilmore indicated that he thought it hasn't been
functional since at least Friday

02/14/2011 09:58:06 ATC Kidd Notified of Castle issue. He stated that it appears that
power may be out to the repeater building. Will check with
the state to troubleshoot

02/14/2011 09:58:42 ATC Tcom Dan Notified of Castle issue. Will contact Kidd direct. Told
him that Tracy will place help ticket.
02/14/2011 10:32:03 Kidd ATC Had CO River Valley FO do a radio check with us...L&C. Will

be sending over a frequency list for us to distribute.
Thinks EZ hasn't programmed correctly. USFS repeater is
definetly down per Telecom Dan.

02/14/2011 10:35:50 ATC Wilmore Cell--left vm regarding Kidd's intel.

02/14/2011 10:44:57 Wilmore ATC Rec'd msg. His programming in his truck is indeed
incorrect. Will fix. He is aware that USFS Castle is down

03/11/2011 08:14:34 Tracy All Eagle trunk scratchy every day this week

04/01/2011 15:39:12 Dan W Amy Telecom Dan...FS Castle still down. Will need to go to the
repeater site next week sometime. Use BLM Castle/Lookout
for now

04/13/2011 18:10:07 D Wright TF From TelecomDan: Forest Castle repeater is down but Castle

base and Vail, Ptarmigan rptrs are working. This should
alleviate the static problem on the Eagle trunk. BLM Castle
rptr should still be working as normal.

04/20/2011 13:50:27 TF ALL Wilmore unable to copy Dispatch on Vail this am. Dispatch
copied Wilmore L/C. Unable to hear or contact Holy Cross RD
on Vail; They were unable to hear or contact Dispatch. Dan
Wright notified and will investigate.

04/20/2011 15:36:47 Holy Cross TF Radio check from Holy Cross: copied tx/rx both sides.
05/05/2011 08:03:36 TF All Unable to xmit on BLM Castle from Dispatch IA console. Able
to rcv loud and clear. Help Ticket submitted.
05/05/2011 08:17:50 TF All Was able to xmit to Deer Pen units on Center and A/C
consoles, still unable to xmit on IA console.
05/11/2011 13:56:28 HL All Castle, not working for E606 Chase in Eagle and earlier
leaving Minturn
05/12/2011 12:40:37 ATC ALL Conrad attempted commo on Ptarmigan. We could hear him L&C,

he could not hear us. No repeater tail on our end noticed.
Attempted again on Vail and we could hear him and he could
tell we opened the channel but we were completely
unreadable...no audio.

05/12/2011 16:47:42 TF ALL Per Dan Wright, he didi some checking and believes the
proble to be weather interference w microwave link to
Vail/Ptarm. Wants to be notified if problem continues. Were
able to cotact Homestake folks on BLM Castle as back-up.

05/20/2011 08:15:10 TMF ALL BLM castle should be working now per someone's comment in
daily briefing

05/25/2011 16:32:18 Dearstyne HML Landsend, scratchy and barely readable, or no contact, they
could see repeater from the site, put in a ticket

06/01/2011 10:09:47 TF ALL CH 22, DV 23 unable to copy dispatch on Vail; Dispatch

copies Vail L/C. Contacted Dan Wright, he is looking into
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06/02/2011 09:44:11 Dan NN Vail still not working properly. Can hear on Vail but
people not hearing in field

06/02/2011 09:44:43 NN 606 Could not hear us on BLM Castle

06/02/2011 10:44:59 2614 NN radio check on Lands End...scratchy but readable

06/05/2011 08:08:14 Ch21 NN radio check on Vail and FS Sunlight...Could read him loud
and clear on Vail, but couldnt hear us well will try later
and read us on Sunlight but scratchy

06/05/2011 08:28:44 Ch21 NN trying on vail again...read Ch21 loud and clear but he
cannot hear us. Ch21 had a similar problem with FS Corral
too

06/05/2011 09:24:48 Ch21 NN radio check on Ptarmigan...loud and clear

06/05/2011 15:55:50 Ch21 NN loud and clear on Corral

06/07/2011 17:09:59 E606 HML radio, when trying to listen to BLM only, could not pick up
the wx, picking it up scratchy and faint everywhere else

06/10/2011 11:38:39 Brush2 NN cant reach us on Vail repeater

06/10/2011 11:52:40 Brush2 NN still cant reach DSP on Vail

06/10/2011 14:12:46 Brush2 NN cant reach on Vail, again. Dispatch can hear the field
unit, but they cant hear us

06/10/2011 16:38:22 Talbot NN all people in the field can hear is garbled static when DSP
calls on Vail

06/11/2011 10:32:17 TF TF Submitted ticket for problems on Vail/Ptarmigan on 6/10
(field units heard only garbled static from Dispatch,
Dispatch was able to copy field units pretty wel).
#110611-000074.

06/11/2011 11:37:23 DanW TMF why did we put in ticket for level 1?7 do we have a fire?
no but we did yesterday and was unable to communicate with
anyone responding or on scene. nothing dan can do about it
today. not a level 1 unless there is an ongoing fire?????

06/11/2011 12:58:58 TMF All We now have the Horse Mt fire and are unable to talk to the
firefighters on scene

06/12/2011 17:43:59 Fowler TMF IA 094: Inquiring why Heather was not reading size up via
the radio...because we cannot hear them so we are taking it
over the phone...Clay advised the comms were "awesome"

06/13/2011 12:40:24 TMF ALL Terry Kidd working on Lookout Bank/BLM Castle

BLM REPEATER:
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